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1. IlosgcHUTEILHAA 3aTUCKA

Kypc «IloBenenue norpeduTenein» 3aHMMaeT BAXKHOE MECTO MPU MOJTOTOBKE
OakanaBpoB 1o HanpasyieHuto 43.03.01 - Cepauc.

[loBenenue  motpebuTeNnss —  OTHOCUTEIBHO  HOBas  JUCHUILIMHA,
XapakTepu3ymolas crneuuuky MNOBEACHUS pPa3IUYHBIX TPYHI MOTpPeOUTENEeH,
NpeXAEe BCEro, B OTHOIICHUWU NPUHATHS HUMHM PELUICHUM O MOKyNKax. ITO
Hay4YHONPUKJIAAHAS TUCIUILIIMHA, BO3HUKIIIAS HA CTHIKE YKOHOMUKH, MEHEI)KMEHTA,
MapKeTHUHTa, MICUXOJIOTMH U TIOCTETIEHHO BOOpaBIiias B ce0si 00JIbIIOE KOJIUYECTBO
METOJIOB HE TOJILKO ATUX, HO U MHOTUX JAPYTUX OTpacield 3HaHUH.

Kak mnayuHo-mpakTuyeckas jaucumiuinHa «lloBeneHne moOTpeOUTENS
U3YyYaerT:

— MPOIIECChl TMPUHATUS PEIICHUNH NOTpeOUTesieM U COMYTCTBYIOIINE
MICUXOJIOTUYECKUE MpOoLecChl U (PYHKIMHU: OCO3HAHHWE MOTPEOHOCTEH, MOUCK U
OLICHKY  BapUMaHTOB, BOCIIPHUSATHE  TMpollecca  IMOKYNKH, MOTpebseHue,
YAOBJIETBOPEHUE U YXOJ OT MPUCTPACTHII;

— WHJMBUAYAJIbHBIC PA3IUuUs MEXAY MOTPEOUTENSIMU (B UX 3HAHUSX,
BOCIIPUSITUU M MOTHUBAIIMM, IEHHOCTSIX W CTWISIX KU3HU) M TPOTEKaHUE
MICUXOJIOTUYECKHUX MpoIeccoB (00paboTka uHpopManuu, o0ydeHue, BO3eHCTBUE
pEKJIaMBbI U T.I1.);

— BIIUSHUE CpEAbl: KYJIbTYpPHOW, STHUYECKOH, COIMAIbHO-CTATyCHOM,
CEMENHON, CUTYAIlMOHHOW;,; UHCTPYMEHTbl U MEXaHU3Mbl BO3JIECUCTBUS TOPTOBIIH,
3aIUTY MpaB MOTpeOuTENeH.

Ilensto ocBoenust nucuurinHbl «lloBeneHue mnorpeduteneity sBIIETCS
dbopMHpoOBaHUE y CTYJIEHTOB MPEACTABICHHS OO0 OCHOBHBIX TEOPETUUYECKUX U
MPAKTUYECKUX MOAX0JaX K U3YUYECHUIO TOBEICHUS TOTPEOUTEIIEH.

3amaun JUCIIUIUINHEL:

- U3YYUTh TEOPETHUYECKUE OCHOBBI, COBPEMEHHbIC KOHUEIMIINHU, MOJEIH
MOBEACHUS IOTPEOUTENEHH;

- paccMOTpeTh MEXAHU3MbI MIPUHSATHS PEIICHUI O MOKYIKE WU OTKa3e
OT HUX;

- U3YYUTh ICUXOJOTUUECKHE aCTICKTHl MOTHUBAIIMH TTOBEICHNUS,

- HCCIIeIOBATh PEaKIMy MOTPEOUTENCH Ha T€ WM UHBIC BO3JICUCTBUS;

- YCBOUTh aHAINU3 KOMIUIEKCa (aKTOPOB, BIUSIONIMX Ha TOBEICHUE
noTpeOUTENeH;

- OBJaJIETh ~ OCHOBHBIMM  METOJIaMH  HCCJICIOBAaHHUS  TMOBEACHUS
MOTPEOUTENECH.



2. Ilepeyens TUTAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS IO TUCIUIUINHE, COOTHECEHHBIX
C IUIAaHUPYEMBIMU PE3yIbTaTaMHU OCBOCHUSI 00pa30BaTEIbHOMUIIPOTPAMMBI

Hucimmmaa  b1.0.21  «IloBegenue moTtpeOutenel»  ydacTByeT B
GhopMHUPOBAHUHU CIICTYIONICH KOMIIETCHIINH (CJICTYIOMMNX KOMIIECTEHIIUM ):
Komnerenuumn Nunaukatopel Jeckpuntopsl
OIIK-4 - (OIIK-4.1. 4 cemecTp 3HaHUS:
Crnocoben Ocymectnster [OcobeHHOCTEN MOBEICHUS  PA3IUYHBIX rpyny
OCYILECTBIIATh MapKETHHIOBBIE | IOTPEOUTENEH B cepe yCuyr;
HCCJIICA0BAaHUC HCCIICAOBAaHUSI (axTopos, BJIMAIOIIMX  Ha nmponecce
PBIHKA, DBIHKA YCIYT, NPUHSITHS TOTPEOUTENIEM PELICHHS O TIOKYIIKE
OpraHU30BbIBaTh MOTHUBAIIHIO YCIIYTH;
" .
NposaKH notpeGuTeneii u | ©CHOB BbIOOpa ONTHUMAaTbHBIX MPOLECCOB  CepBHCa,
HpOJIBIKEHIE KOHKYPEHTOB COOTBETCTBYIOIIMX 3aMpocaM MmoTpeduteneil Y MeHus:
BhISBISATH (pakTOphI, OKA3BIBAIOLIUE BIUSIHHUE HA
CEPBHCHBIX
MPOLIECC MPUHATHUS PELICHUS O MOKYIIKE;
POJIYKTOB

BBISBIISITh  (DAKTODHI, OIIpEEIIAIONINE

BBIOOD IIPOILIECCOB CEPBHCA B COOTBETCTBUU C
3anpocamu norpedureneii; Happiku:
HpOBeILCHI/Iﬂ HCCIICAOBaHMA TIIOBCACHHA Pa3JINYHBIX|
IpYII MOTPEOUTENCH;
000CHOBaHHS ONTUMAJIBHBIX MPOIIECCOB CEPBHCA,
COOTBETCTBYIOIINX 3alIpOCaM IMOTpeOuTENeH;

5 cemecTp 3HaHHUA:
Hanpasnienuii BIMsIHYS HAIMOHAJIBHO-PErMOHATIBHBIX
51 nemorpaduueckux — (GpakTopoB Ha
NOBeJIeHUE oTpeduTene; 3pHeKTUBHBIX
IIPUEMOB U METOJIOB BO3JICHCTBUS Ha MOBEJCHUE
notpeduTenei ¢ ydéTom UxX ColMaIbHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH; YMEHUS:
BrisBiaTh 0cOOEHHOCTH MMOTPEOHOCTEN MTOTpeOuTENeH
B 3aBHCUMOCTH OT BIIMSHUSA
HAI[MOHAJbHOPETHOHAIBHBIX U
nemorpaguueckux (pakTopoB Ha TOBEJCHHE
noTpeOuTene;
pa3iauyaTh  THUIBl TOBEICHUS
OTpeeNATh WHIWBUIYyaJIbHBIE
nokynaress; HaBbikn:
Pa3paboTku HampaBieHUH JUBEpCU(PUKAIUN YCIYT B
COOTBETCTBUU C MOTPEOHOCTSIMH  HOTpedUTesneit
pa3IMYHBIX AeMOrpadUyecKuX, HAMOHATBHBIX U JIp.

rpym;

noTpeoOuTenei,
XapaKTCPUCTHUKHU




3. MecTo AMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHONU MPOrpaMMbl

JNucnumunaa b1.0.21 «IloBenenue motpedbuTeneity sBisieTcs AUCIUTUIMHON
00s3aTENIPHONM YacTU MJIs TOJATOTOBKH CTYIEHTOB To HampasieHuio 43.03.01
«CepBucy, npodpmis «OpraHuzaiuss ycilyr TOCTEIPHUUMCTBA U OOIIECTBEHHOTO
MMUTAHUS»

[IpenmecTByroniue ITocaenyromniue
p Hl Jucuuriuuel (MOyn), Ayrom
JTUCITUTUTAHBI (MOIYIIH), JTUCITUTLTUHBI (MOTYIIH),
NPaKTUKK y4eOHOTO IIaHa, B
Iudp MPAKTUKH yIeOHOTO MPaKTUKH Y4EOHOTO
KOTOPBIX KOMIIETCHIIHS
KOMIIECTCHIITNH IUTaHa, B KOTOPBIX IUTaHAa, B KOTOPBIX

OCBaMWBACTCA apalJICJIbHO C

OCBanMBACTCsA KOMIICTCHII M| o o
HU3ydacMOHn JUCHUTIIIMHOU

OCBaMBACTCs KOMIICTCHI ]

OIIK-4 MeHeKMeHT U MeHeKMEHT U MAPKETUHT Texnonoruu nmpoaax
MAapKETHUHT
TexHonoruu nmpojax [IpousBoacTBeHHAs
MpaKTUKa
(ITpepnunnomuas
IPAKTHKA)

4. O0beM TUCHUTUIMHBI (MOIYJISI) B 3a4ETHBIX €AMHUIIAX C YKA3aHUEM KOJIUYECTBa
aKaJeMUYECKUX UM aCTPOHOMHUYECKUX YaCOB, BBIJICTIEHHBIX HA KOHTAKTHYIO
paboTy oOydaronuxcs ¢ mpenoaaBaresieM (1o BUaM yY4eOHBIX 3aHSATHI) U Ha

CaMOCTOSTENbHYIO PaboTy 00yUaromuxcs

O6miasi TPyAOEMKOCTh OCBOCHHMsS ydeOHoW nucuuruinHbel  «lloBeneHue
MOTpeOUTENEH» COCTaBISIET 5 3a4eTHRIX eIUHHMI WK 180 akageMHIecKuX 4acoB.

C Ne cemectpa | Ne cemectpa Bcero,
eMectp 4 ) aK.4acoB
OO011ast TPYI0€MKOCTh (BCETO aK. 4acoB / 3.€11) 7212 108/2 180/5
Jlexuuu 14 32 46
KonrakTHas pabora
[IpakTudeckue 3aHATHS 14 32 46
CamocrosTenbHas pabora 35 8 43
Bun
TPOMEXKYTOTHO 3auer, SK3aMeH 2,5/33,5
aTTecTalnu 0,25/8,75 45
(xoHT.pab./ camocCT.
paob.)




5. CopaepxaHue IHUCUMIUIMHBI (MOAYJs), CTPYKTYPHUPOBAHHOE IIO TeMam
(pa3nenam) ¢ ykazaHUEM OTBEICHHOTO HA HUX KOJMYECTBA aKaJEMUUYECKUX WU
aACTPOHOMUYECKHUX YaCOB U BUJOB YUE€OHBIX 3aHATUI

TpynoemkocTsb
© | Konrakrnas
3 6
2 pabora
o~ = = <
= = || &
HaumeHnoBanue paszena g = gl &
<
Ne T CIATUTHHBI = § § & Conepxanue
(Tema) = |lgl 5
= 18] 2
c |l 2
<
S [&]
=
4 cemecTp
[Ipennoceiaku U3YUYCHUS
TIOBEICHHSI
norpedureneil. OBosonus  TEOpUid
NOTPEOUTETHCKOTO TMOBEICHHUS.
1. MCCHGHOBaHHve 8 6 18 | MozmenupoBanue OTpeGUTENBCKOTO
motpebuTenei nosenenus. [Ipomnecc
MOKYIaTeIhCKOTO TTOBEJICHHS
nHauBuaa. [lokymnarenbckoe
MOBE/ICHUE OPTraHU3aALH.
@akTopbl  BHELIHETO Kynberypa u cyokynbTypa. Biausiaue
BJIMSIHUSL Ha MOBEJCHHE COLIMAJIBHOTO MOJIOXKeHus. Bausaue
notpeduTenei pedepeHTHBIX TPYNN Ha MOBEICHHE
2. 6 8 17 | motpeburens. ITepconanbHOE
BIIMSIHUC Ha MOBEJICHHE
norpeburens.  Ilorpedurenbckoe
MIOBEJICHHE JIOMAILIHET0 X03s1icTBa
3auer 9 0,25 8,75
Hroro 3a 4 cemectp 72 | 14 114,25 | - | 43,75

5 cemectp




@DakTOpsl BHYTPEHHETO
BJIIMSIHUSL Ha NOBEJCHUE
norpeoureneit

24

24

Oo6paboTtka UHpOpMaLIUH.
OcHOBHBIE 3aKOHOMEPHOCTH
Boctpusitus. PaKkTOPHI, BIHSIONIHEC
Ha 00paboTKy WH(pOpMAIUHU. Yder
MeXaHu3Ma 00paboTKH
nH(OpMAaINY B MAPKETHHTE. SHAHUS
W OTHONIEHWE  MOTpPeOUTENCH.
Copepxanve W OpraHu3anus
3HaHUH. OTHOIICHUE TOTPEOUTEICH.
N3ydyeHue 3HAHUNW W OTHOIICHMIA.
O6yuenue mnotpedutenei. llenn
o0yJeHus moTpeOuTeNeH.
OcHoBHbIE XapaKTePUCTUKHU
oOyueHwusl.

Metoabl 0o0yuenusi. OOydyeHue B
CTpaTeruu MapKeTHHra. MoTuBanus
1 sMouuu norpeduteneil. CynHocTb
MOTHMBaUMM W 3Mmouui. Teopum
MOTHUBAllUM. YUYe€T MOTUBALUU U
SMOLMI B MapkeTuHre. LleHHOCTH M
JUYHOCTh noTpedurens. JluuHbie
LEHHOCTU U UX u3yudeHue. JInuHoCcTh
Y TEOPUH JIUYHOCTH. Y UeT HEHHOCTEN
U JUYHOCTH  MOTpeduTens B
MapKeTHHre. Pecypchl U »KU3HEHHBIN
CTHJIb ITOTPEOUTEIIS.

Pecypcot norpedureneil.
Pacnipenenenue pecypcos B
MOTPEOUTETHCKOM TOBEICHUH.
Cruub 1 00pa3 *KU3HH TOTpedUTeNeH.
Metoabl  ONMUCAHUSA  KM3HEHHBIX
CTUIIEH.

Hccnenosanme

IyTH
noTpeduTens
(customerjourneymap)

Kareropun IIOJIB30BAaTENEH.
[IpeumymectBa  CustomerJourney.
CxonctBa u paznunuust mojeneidn CIM
U BOPOHKM  MpOJaX.  3aaadu
HCCIIEIOBaHUS UCCIIEIOBaHKE
CustomerJourney. I'padnueckoe
npencrapienue  CIM. OcHoBHbIE
0ok  wHpOpMANMH,  KOTOpHIE
Bxogar B CJM. Dtamnbl mocTpoeHus
CIM. Omubky NpOEKTHUPOBAHUS
customerjourneymap.

WHucrpymenTsl noctpoenns CIM.

DK3aMeH

36

2,5

33,5

Hroro 3a 5 cemectp

108

32

34,5

41,5




Hroro

180

46

48,75

85,25




6. [lepedyern yaeOHO-METOIUIECKOTO 0OCCTICUCHUS AJII CAMOCTOSITETLHON pabOThI

00yyYaromuXcsl Mo JUCHUILUIMHE (MOIYIIIO)

Ne Bunsl camocTosTensHON paboThI TpynoemMKocCTs, ®opMa KOHTPOJIA
aK.4achl
1. [TpopaboTka TEOPETUUECKOTO K
MaTepHalia o KOHCIEKTaM JIEKIUH, OHCY/IbTalNA
. npernoaaBaTens
PEKOMEHIOBAaHHOM JIMTEpaType, 10 p ycI"[rHoe ’
JIOTIOTHUTEIbHBIM UCTOYHUKAM cOBeCEI0BatHe
uHpopmanuu
2. [ToaroroBka K MpakTUYECKUM Brictymnnenue ¢
3aHATUSAM: TIOUCK HEOOXOAMMON JOKJIaJIOM,
uHpopmanuu, 06padoTka nHGOPMAITUH, 13 MpEe3eHTAaINS,
HaIMCaHMe OKIa/ia, MOAr0TOBKA K OTBETHI HAa
BBICTYIUICHUIO JIICKYCCHOHHBIE
(Iuckyccun) BOIPOCHI
3. [TonroroBka K TeKyIieMy KOHTPOJIIO 20 Tec
THI
(TecTupoBaHue)
4, IToaroroBka K MpoOMeEXyTOUHOU Vernoe
aTTecTaluu
42,25 cobecenoBanue,
(BOIIPOCHI K 3a4€eTy, 9K3aMEHY,
. TECTUPOBAHUE
UTOTOBBIN TECT) P

Jlns camocTosITeIbHON pabOThl MO AUCHUILIMHE (MOAYJ0) O0Oydaromiuecs

UCIIOJIB3YIOT CIIENIyIoNee yueOHO-METOJUIECKOe 00ecredeHHeE:
1)

bakanaBpuar). - ISBN 978-5-16-101347-2. - Tekcr :

Hparanuyk, JI. C. [ToBenenue nmotpeduteneit : yue6. mocodue / JI.C.
Hparanuyk. — Mocksa : UHOPA-M, 2018. — 192 c. — (Beicmiee obpa3oBaHue:

https://znanium.com/catalog/product/949261
Menuksia, O. M. [loBenenue norpeduteneit / Menuksaa O.M., - 4-e uz .
- Mockaa :JlamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
anextponHbid. - URL: https://znanium.com/catalog/product/415017 3)

OOMM no aucuumuinHe «IloBeaeHue moTpeduTeneii»

2)

anekTpoHHbId. - URL:




7.CDOHI[ OOCHOYHBIX U MCTOANUYCCKUX MATCPUAJIOB IJIA IIPOBCACHH A
HpOMe)KYTO‘-IHOﬁ aTreCcranuun O6y‘-IaIOH_II/IXC$I IO AMCHUIIIINHE

Bormpocs! 11t mpoBeAeHUsI TPOMEKYTOYHOM aTTecTaluy (3a4era)

1.Mctopust uzydeHusi HoTpeOUTENBCKOTO TOBEACHHUSI.

2.Hyxnpl moTpeduTeneil.

3. Konuenuuu mapketrHra. OpueHTamus Ha HOTPEOUTENEH.

4.ToBap: NOHATHE, CTEPKHEBBIE U PACIIUPEHHBIE TOBAPHI.

5.Knaccudukaiiys peIHKOB ¢ TOUKH 3pEHHS TOTPEOHOCTEH.

6.OCHOBHBIE XapaKTEPUCTUKHU TOTPEOHOCTEM.

7.1IpoGnemsl, cTosiue nepes NoTpeOuTeNneM, U TUIIbI MPOIECCOB MPUHATHS
pELICHUN.

8.BiusHue oOpasa xu3HU Ha noBeneHue norpedureneit 9.CreneHp

MIPUBEP>KEHHOCTU TOBAPY

10.lenu noucka nHGOpMALIUH.

11.Knaccudukanms  pbIHKOB €  TOYKA  3pEHUSA noTpedHOCTE!
(cylecTByIOIIME, CKPBITHIE U 3apOXKIAIOIINEC)

12.BausiHue TUma JMYHOCTH Ha MOBEICHUE TTOTpeOUTeNIeH

13.0cHoBHBIE (paKTOPBHI, BIUSIOLIUE HA IPUHIATHE PEILICHUS O MOKYIKE

14. Tunel npoueccoB npuHATUS pemiennii 15.Habop

albTEPHATUB U MPUHIIUIIBI €T0 CO3/IaHMUS.

16.BHyTpeHHUI 1 BHEIIIHUI TTOUCK.

17. IlocnenoBaTenbHOCTH BBIOOpA MPEIMETA U UCTOUYHUKA MOKYTIKH.

18. CBsi3b HYX]T ¥ TOTPEOHOCTEH.

19.HampaBnenust uzy4eHus: IoTpeOUTENEH.

20.ITapameTpsl TOTPEOUTEILCKOTO TOMCKA: pa3Mmax, HalpaBlieHHE U
MOCJIEI0OBATEIbHOCTb.

21.Pexnama, ua@opMaius B TOProBbIX TOYKAX U MPOJIABIHl KAK MCTOUYHUKH
uH(popManuu.

22.Habop anpTepHATHB U NPUHLIUIIBI €T0 CO3JaHUSI.

23.MICTOYHHKY MOKYIIOK U UX OCHOBHBIE€ XapaKTEPUCTHUKU.

24 Ilcuxosornuyeckne 3aKOHOMEPHOCTH BOCTIPUSITUSL PEKIAMHBIX TEKCTOB.

25.M3yueHure OTHOLIEHUH K (prpMe U ee TPOTyKIHUH.

26.Bnusiaue pedepeHTHBIX TPYII HA TIOBEICHHUE MOTpeOuTenei

27.IIpo6aemsl, crosmue nepen nmorpeoutene 28. Hadop

OCBEJOMJICHHOCTH.

29 Knaccudukauuss mnoTpeOuTenel ¢ TOYKA 3peHUsi MNOTPEOUTETbCKUX
0COOEHHOCTEH.

30.IIpaBuiia mpUHATHS OKOHYATEIBHOTO PEIICHUS.

31.Bei0op onTtuManbHBIX MPOIECCOB CEPBUCA, COOTBETCTBYIONIMX 3ampocam
noTpeouTenei

32.Be100p KpUTEPHUEB OIICHKH.



33 Knaccudukanus mnorpebdHOCTEN: wuepapxus moTpedHocteir Macnoy,
pa3BepHyTasi MaTpulla TOTPEOHOCTEH.

34.9ranbl 00paboTKH HHPOPMAIIUH.

35.0co3Hanue NoTpeOHOCTH.

36.BausiHIE COIMAIBHOTO MOJIO0XKEHHS Ha TTOBEICHNE TOTpeduTeneit

37.0THo1uieHne noTpeduTeneH K pexiame.

38.0co0eHHOCTH TOBENCHUS PA3IMYHBIX TPYyMI ToTpeduTenei B chepe
YCIIYT.

41 .Ilcuxonoruyeckue NpoIecchl, BIUAIONINE HA TOBEIEHUE TOTpeOUTENeH

42.VIcTOYHUKY MTOKYIIOK U UX OCHOBHBIE XapaKTEPUCTHUKHU.

43 IlpuHIunel OTpeOUTEIbCKOTO MTOBEICHHUS.

Bormpocs! 11 mpoBeAeHUs IPOMEKYTOYHOM aTTecTalny (IK3aMEHA)
1. Turbel 1 KICTOYHUKH TOKYIIOK.
2.MoOTHUBBI COBEPIIECHHUS ITOKYIIOK.
3. BocnpuHMMaeMbli pPHCK OT TOKYIKM W METOABI €r0 CHUXEHHS.
4.1TocnenoKkyno4HbIA JUCCOHAHC U CIIOCOOBI €r0 CHUXKEHUS

5. Bapuantsl notpebiienus.

6. Opranuzanusi KOHTAKTHOW 30HbI MPEIIPUSTUSI CEPBUCA.

7. OreHKa aTbTepHATUBEI TIOCIIE TTIOKYTIKH.

8.  YI0BJIETBOPEHHOCTh MOTpEOUTENECH KaK (PYHKIIUS OXKUIAHUN U
(aKTHUECKOT0 COCTOSIHUSI.

Q. JlosiIbHOCTB TOTPEOUTEIIEH.

10.Bunibl HEYTOBIETBOPEHHOCTH TTOTPEOUTENECH.
11.2KanoOs1 moTpedbuTemne.

12.  TIpsiMoOil 1 KOCBEHHBIN MTyTH YOCKICHHUS.

13. ®akToppl, BIUSIONME HA BOCHPHUITHE U YOETUTEIBHOCTH
pEeKJIamBbl.

14. BosneiicTBUE peKJIaMHBIX JOBOOB.

15.  OtHoueHue noTpedUTenen Kk pexiiame.

16. Ilcuxomoruueckne 3aKOHOMEPHOCTH BOCHIPHUATHUSI PEKIAMHBIX
TEKCTOB.

17.  OcHoBbl  BbIOOpa  ONTUMAJBHBIX  TPOILIECCOB  CEPBHUCA,
COOTBETCTBYIOIIMX 3aIIpOcaM MOTPeOUTENEH.

18. HampaBneHust u3y4eHus: HIOTpEOUTEINCH.

19. M3yuenue oTHOUIEHUH K (pUpME U €€ MPOAYKIIUH.

20. M3ydeHue cucTembl HEHHOCTH OTPEOUTEEH.

21. H3ydeHue YIOOBJIETBOPEHHOCTHM U HAMEPEHU COBEPIIUTH
MOBTOPHYIO MTOKYTIKY.

22. IlpoBeneHue wucciaelOBaHUS TOBEIACHUS pPa3IMYHbIX TPYIII
norpedureneil.

23. IlpuHUUMIIBI M TApaMETPhl CETMEHTALIUU.

24. TloHsATHE KIMEHTYPHBIX OTHOIIICHUH.



25.  Metoas! GopMUPOBaHUS U PA3BUTHS KJIMEHTYPHBIX OTHOIICHUH.
26. BrnusHue HAIMOHAJIHHO-PETHOHAIBHBIX U JIEMOTpadU4ecKuxX
(GbakTOpOB Ha MOBE/IEHNUE TOTPEOUTENEH.
27. DOddexTuBHBIE TPUEMBI U METOABI BO3JCHCTBUS Ha MOBEICHUE
norpeduTesneil ¢ yuéToM X COLUATBHO-TICUXOJIOTHUECKUX 0COOCHHOCTEH.
28.IIpyuHIMIIBI CETMEHTALINH.
29.CermeHTanus noTpedUTENel Ha OCHOBE MCUXOrpaUUECKUX TUTIOB
30.Knaccudukanys TUIIOB KIIMEHTOB
31. HaGop ocBeioMI€HHOCTH
32.BiusHue KOMIETEHIIMH MMOTPEOUTENS HA yCTIeX MapKETUHTa (PUPMBI.
33.Buapl HEYIOBIETBOPEHHOCTH KIIMEHTOB
34.Buemnue (HakTopbl, OKa3bIBaIOIINE BIUSHUE HA MOUCK 35.DakTOphl
KYJIbTYPHOTO YPOBHSI: KYJIbTypa U CyOKYyJIbTypa.
36.Pexnama, nHopmanus B TOProBeIX TOYKAaX M MPOJABLBI KaK HCTOYHUKU
uHbopMaIuu

37.®DakTopsl conuanbHOro nopsaka 38.OcHOBHbBIE

XapakTepuCcTHKU noTpedHocTer 39.11enu moucka

uH(popmanuu.

40.ITocnenoBareabHOCTH BBIOOpA IpEeAMETa U NCTOUYHUKA MOKYTIKH

41. Knaccuduxamuss norpeOuteneidl ¢ TOUYKM 3pEHHS MOTPEOUTENBCKUX
0COOEHHOCTEM

42.9Tanbl NoTpeOUTEIbCKOTO BHIOOPa M UX KpaTKasi XapaKTEpPUCTUKA

43 .Kpurtepuu noKyrnoyHON OprUeHTAIIMU OTpeOuTeNnen

44 Knaccudukamuss mnotpeOHOCTel: wuepapxusi mnotpeOHocTeld Macnoy,
pa3BepHyTas MaTpulla NOTpeOHOCTEN

45.ToBap: NOHSTHE, CTEPKHEBBIE U PACIIUPEHHBIE TOBAPHI.

46.KoH1enuuu MapKeTHUHTA.

[IpumepHbIe TPAKTUKO-OPUEHTHUPOBAHHBIE 3aJaHUS

1.IlpuBeaure mnpumep (HAKTOPOB KyJIbTYPHOIO YPOBHS, OKAa3bIBAIOIINUX
BIIMSIHUE HA TIOBEJICHUE MOTpeOuTeNeH.

2.IlpuBenure mpuMep BIMSHHUS HHPOPMALMOHHON Cpelbl Ha IOBEACHHE
MOTPEOUTENECH.

3. IlpuBenutre mnpuMep BIMSHUS MOTHBOB COBEpPUICHUS TMOKYIKH Ha
MOBEeJICHHE MoTpeduTene

[TonHbIA KOMIUIEKT 3aJaHUA U 3TarnoB (POPMUPOBAHUS KOMIIETEHIIMH
npeacrasieH B @OHIE OLEHOYHBIX U METOAUYECKUX MATEPUAIIOB ISl IPOBEACHUS
IPOMEXKYTOUHOM aTTecTaluu OOydYaloIUXCsl MO JUCHUIUIMHE, O(QOPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IIPUIIOKEHUH 1.



8. IlepeueHb OCHOBHOM, JOTIOTHUTEIHHON YyUeOHOM TUTEPATyPhI, PECYPCOB
MH(GOPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTh «HTepHEeT», HEOOXOAUMBIX IS
OCBOEHUS TUCIUILUTMHBI (MOTYJIS)

a) HOpPMaTHUBHEIC PABOBBIC AKTHI

1)  3akon P® or 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3amuTe
npaB noTpeduTeneit”

2)  ®enepanbhbiii 3akoH oT 13.03.2006 N 38-D3 (pex. ot 02.08.2019) "O
pexname"

0) OCHOBHAs JTUTEpaTypa:

1)  Jparanuyk, JI. C. IToBenenue morpedurencii : yued. mocoodue / JI.C.
Hparanuyk. — Mocksa : UHOPA-M, 2018. — 192 c. — (Bricmiee obpa3oBanue:
bakanaBpuat). - ISBN 978-5-16-101347-2. - Tekcrt : snexTponHbii. - URL:
https://znanium.com/catalog/product/949261

2)  Menuksn, O. M. IToseaenue norpeduteneit / Menuksu O.M., - 4-e uzn.
- Mockaa :JlamxkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
anektponHbIi. - URL: https://znanium.com/catalog/product/415017

B) JIONIOJTHUTEIIbHAS JIUTEPATypa:

1)  Ilyeamoma, W. A. 3ammra npaB mnoTtpeOutenerd : mocooue / M.A.
[IlyBanoBa. — MockBa : UHOPA-M, 2019. — 166 c. + [omn. marepuaibl
[DnekTponnbiii  pecypc; URL:  http://znanium.com]. —  (FOpuaudeckas
KOHCYyJIbTaIus ). — WWW.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9. -
Texkcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1014284

2)  ®emronnna, E. H. Teopus moTpeOUTENLCKOTO MOBEACHUS: YueOHOES
nocooue / @Pemtonmna E.H. - Bonrorpan:Bonrorpaackuii rocyaapcTBEHHBIM
arpapubii yauBepcutet, 2018. - 128 c.: ISBN. - Tekcr : anekrponssiid. - URL:
https://znanium.com/catalog/product/1007915

3)  Moposos, 0. B. Mapketunr B oTpacisx U cdepax ACATEIBHOCTH /
Mopo3os [0.B., I'pummmaa B.T., - 9-e uzn. - Mocksa :Jlamkos u K, 2018. - 448 c.:
ISBN 978-5-394-02263-0. - Texcr : AIICKTPOHHBIN. -

URL.: https://znanium.com/catalog/product/415400

) pecypchl ceTu « THTepHET»:

1)Cepsuc B Poccun u 3a pyoeskom//http://service-rusjournal.ru/

2) CoBpemeHHbIE TTpoOIeMbI cepBrca u Typusma//https:// www.spst-
journal.org/index/0-2




9. Meroandeckue yKazaHus I 00yJaronuxcsi I0 OCBOSHUIO
JTUCUUTUTMHBI(MOTYJIST )

CaMocTosTenbHAas MOATOTOBKA 00YYAIOIIUXCS IPOBOIUTCS JIJIsl YTITyOIeHHUS
U 3aKpEIJICHUs] 3HaHUM, MOJYYEHHBIX Ha JIEKUUSAX U APYTUX BUAAX 3aHITHH, JUIS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO MPUMEHEHUS HOBBIX, JTOMOJIHUTEIbHBIX
3HAHMI U MOATOTOBKU K MPEACTOSIIUM YUEOHBIM 3aHIATHAM, 3a4ETY, SK3aMEHY.

BaxxHplM  yclIOBMEM  YCHEHIHOIO HW3YYEHHUs JUCLUIUIMHBL  SBIISETCS
noceuenue jekuuil. [lon nmocemenrem nojapa3zymeBaercst He Gopma MMaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAsA paboTa Mo U3y4eHHI0 HOBOTO Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHSTHSIM BKIIOYAET B C€0Sl aHalu3 MpeUlaraeMbIX I U3y4YeHUs
BOIPOCOB, H3yYE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4€OHOH U HAyYHOU JIUTEpaTypbl
[0 paccMaTpUBAaEMbIM BOIpocaM JeKUuu. B mporecce jexkuuu oOydaromuiics
MOXKET 3aJaBaTh YTOUYHSIONIME BOMNPOCHI, OCYIIECTBUTH B3aUMOCBA3b HOBOI'O
MaTepuaga C YK€ U3YYEHHbIM, MOATOTOBUTh 0a3y ansid 3¢p(EKTUBHOTO
WCITOJIb30BAaHUS MOJYYEHHBIX 3HAHMM, OOJIETYUTh MOJATOTOBKY K IMPaKTUYECKOMY
3aHATHIO. DPHEKTUBHBIM CIIOCOOOM (PUKCAIIMU JIEKITMOHHOTO MaTepuaia sBisieTCs
KOHCIIEKTUPOBAHUE, MPEACTABIAONIEE COOOM HE TOJBKO (PUKCALUIO BaKHEHIINX
MOMEHTOB JIEKIUU, HO M yKa3aHWE NPHUMEPOB JUIsl NOHUMAaHUSA TOTO WJIM HWHOTO
TEOPETUYECKOr0 MaTepuaia.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCIOJb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuaibl JIEKIUH, y4eOHYI0 W HAay4dHYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJI€HHE BONPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ce0s HE TOJIbKO MPOUYTEHUE MaTepuaja, HO U €ro aHajiu3 U
KPUTHYECKYI0 oleHKy. OOyuaromeMycsi cleayeT BbIIBUTh MaJOU3yYCHHbIE
aCIeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTh MHULIMATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

IIpy DOArOTOBKE K MPAKTUYECKUM 3aHATUAMH M 3a4eTy, D3K3aAMEHY
PEKOMEHIYeTCsl CHUCTEMAaTU3UpPOBATh 3HAHUS, H300paxkas HMX B TAOJUYHOM,
rpauueckoM WIA CXEMAaTUYHOM BHUZE. JTO MO3BOJIMT YCTAaHOBUTH B3aMMOCBSA3b
U3y4aeMbIX SIBJICHUH, YOPOCTUT 3a7ady 3allOMUHAHMsS MaTepuaja, OOJEerduT
polLIecC MPAKTUYECKOro MPUMEHEHHUS MOTYYEHHBIX 3HAHU.

3amauel NpakKTUYECKUX 3aHATUMN ABJIIETCS BhIpAOOTKA YMEHHUSI UCTIOIb30BAThH
TEOPETUYECKHE 3HAHWA, IMPOSIBUTH HAJIUYUE NPAKTUYECKUX HaABBIKOB. Ilpum
MOJIFOTOBKE K MPAaKTUYECKOMY 3aHATHIO CJIeIyeT 3a0J1aroBpeMEHHOr0 00eCneunTh
HaJIM4YMe HEOOXOAUMO HJisi JAHHOTO 3aHATHS MaTepuana, CaMOCTOATENbHO
NOBTOPUTDH PAHEE U3YUYECHHBIEC TEMBI.

JUJ1 yCIIenIHOro OCBOEHUS TUCIUIUIMHBI BaXKHBIM SIBJISIETCS yMEHHE paboTaTh
C TEpMHUHAMH U UX onpeneneHussMu. [[i1s1 paboTsl ¢ TepMuHoIOrHel 3P heKTUBHBIM
SBJIICTCS. WCIIOJIb30BaHHWE Kak y4eOHOM U HaydyHOW JUTepaTypbl, TaKk U
IOPUANYECKUX U (PUITOCO(CKUX CIOBapEi.

Pabora ¢ TepMHMHaMH MOXET OCYIIECTBISITBCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB i YJOOCTBAa M CKOPOCTH IIOMCKa



HeoOxomumoro TepmuHa. C  OTOM MENbI0 HEOOXOAUMO KaKIbIi  HOBBIN
BCTPEUAIOIINICA TEPMUH 3alIUChIBATh U BO BPEMSs MOJTOTOBKA K CEMUHAPCKUM U
MPAKTUYECKAM 3aHSITUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompezaesncHue. B ciyuae
BO3HUKHOBEHHUS CII0O)KHOCTH BBIOOpa OMNPEACIICHUS U3 HMMEIOLIErocss oO0bema B
paMKax HAy4YHOTO 3HAHUS HEOOXOJMMO 3a/JaBaTh BOMPOCHI MPEMOAaBATEIIO B
paMKax JIEKIMOHHBIX U MPAKTHYECKUX 3AHSATUH.

WuTtepaktuBHbIC HOPMBI MPOBEAEHUS 3aHATHNA TI0 AuciuIumHe «[loBenenue
NOTPEOUTENEI» BKIIOYAIOT B CE€0S CIENYIOLIME BUIbI 3aHATHII:

- WHTEPAKTUBHbIC JIEKIHWH, MPEANONAraloT MCHOJIb30BAHUE METO/IA
npoOiemMHoro usnoxkenus. [lpu TakoM moaxone JIEKIUsl CTAHOBUTCS MOXOXKEH Ha
JIAAJIOT, TPENo/IaBaHue UMUTHPYET MCCIENOBATEIbCKUM MPOIECC (BBIIBUTAIOTCS
MEPBOHAYAJIbHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB MO TEME JICKIIUH, U3JI0KECHHE
BBICTPAMBAECTCS 10 TMPHUHIMIIY CaMOCTOSATEIBLHOTO aHaimu3a MW 0000IeHus
CTyJIeHTaMU Yy4yeOHOro Marepuaja). JTa METOJAMKa IO3BOJIAET 3aMHTEPECOBATH
CTYJIEHTa, BOBJIEYb €ro B Ipoiiecc o0yueHus. [IpotuBopeunss HAy4HOTO MO3HAHUS
PacCKpBIBAIOTCSI TIOCPEJCTBOM IIOCTAHOBKU TMpoOJsieMbl. YyeOHas mpoliema u
npoOJjieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaAMHU
npobsemHoro oOydenus. Ilepen Hauamom u3ydeHUs ONpENEIECHHONW TEMbl Kypca
CTaBUTCA TEpel CTyJEeHTaMHU MPOOJEMHBIM BOIMPOC WM JAeTcs MpoOJIeMHOE
3amanue. CTuMynupys paspelnieHue mnpoOJeMbl, MpenojaBarelib CHUMAET
MPOTUBOPEUMS MEKIY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMHU OT CTYJEHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJla B TOM, YTO OTJEJIbHBIC MPOOIEMBI
MOTYT MOJHUMAThCS CAMUMU CTyAeHTaMU. [ JTaBHBIN ycniex TaHHOTO METO/Ia B TOM,
YTO TpenojaBaresib JTOOMBACTCS OT ayJUTOPUH «CAMOCTOSITEILHOIO PEIICHUS
MOCTaBJICHHOU Mpo6sieMbl. Opranu3aius npoodJIeMHOT0 00yUeHUs MPECTaBISETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUMTENbHON MOJArOTOBKH JiekTopa. OnHAaKO Ha
HayaJbHOM J3Talle UCTOJb30BAHUS 3TOTO0 METO/Ia €70 MOKHO BHEJPATH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKITUH, MPAKTHUECKUX 3aHATHI KaK JIOMOJIHEHHUE.

- TPYNIOBBIE JTUCKYCCUU, TPUMEHSIOTCS ISl OOecredeHus: HaBHIKOB
KOMaHJAHOW paOOThl M MEXKIUYHOCTHONM KOMMYHMKALIMM M TPEACTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IIO3BOJISAIONIEE BKJIIOYUTh OOyYalomuxcsi B TIpolecc
OOCYXXJIEHHsI TIPEJCTaBICHHOW TEMbI, MPOOJEMbI ¥ OIEHUTh UX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKYy 3peHusi. Kpome Toro, B Xxojae 3aHATUMH
MIPOBOJIATCS KPYTJIbIEC CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

OueHouyHblE W METOAMYECKHME MaTepuanbl no auciuiuimHe «lloBenenue
notpebuteneit» npeacrabieHs B GOMM.

[Ipy mOATOTOBKE K MPOMEKYTOUHOMY WJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETHUUYECCKUH U TMPAKTHYECKUN MmaTtepual. TecToBbie
3a1aHusl (C TIepeyHEeM BO3MOJKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBIIACTCS HEBEPHBIM) OOECMEUMBAIOT CTPYKTYPHOCTh MBIIUICHHUS,
BBIHYKJICHHOTO BBIOpaTh W3 MPEIIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BapuaHThl. TecTOBbIE 3aJaHUsI HA YCTAHOBJIEHUSI COOTBETCTBUSL IMOAPA3yMEBAIOT
HEO0OXOMMOCTb MIPOSIBJICHUS HE TOJIKO 3HAHMS Y4eOHOr0 MaTepuaa, HO U yMEHUs




MPUMEHSTH TpaBmiia GOPMAIBHON JIOTHKU. TeCTOBBIC 3a/laHMsI HA YIOPSIA0YEHUE
HaIpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJIEA0BATEILHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHHU CYIIECTBOBAHUS SIBJICHHM, pacloioKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D dexTuBHBIM CIOCOOOM /15 MOATOTOBKH K TECTUPOBAHUIO ABIIsIETCS paboTa
oOydJaromierocss MO PEUICHUI0 TECTOBBIX 3a/laHUi, MPEIOCTABIECHHBIX IS
CaMOCTOATENLHON PaboThl. Takke TpH MOATOTOBKE K TaKoW (GopMe KOHTPOJIS
3HAaHUM, KaK pElIeHUE TECTOBBIX 3aJIaHUH, CIEAYET CaMOCTOSTEIBHO MOMBITATHCA
npopaboTaTh paccMaTpUBaEeMble B JUCHUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 33/IaHUII.

[Ipy moAroToBKE K SK3aMEHY CIEAYeT UMEThb B BHUAY, UTO OH SIBJISICTCSA
UTOTOBOM (POPMOM KOHTPOJIS MO M3YUYEHUIO JAaHHOW y4eOHOW AMCIMIUIMHBI. 3a4eT
MOAPA3yMEBAET  MAaKCHUMaJbHYIO  KOHIIEHTPAUWIO  3HAHUM U yMEHUMN,
MPEANOoJIaraloInuX MoJHOE U3YyYEHUE MaTepuraia JUCIUIIINHEI.

DK3aMeH TPOBOJAUTCS B (opMe YCTHOTO cOOECeIOBAHMS U BBIMOJHEHUS
MUCBMEHHOTO 3a/IaHusI, THOO TecTa.

Pemenue npemnojaBaresnisi 00 UTOrOBOM OIIEHKE MPUHUMAETCS IO pe3yJibTaTaM
YCTHOTO OTBETAa HBBINOJHEHHOTO TMCbMEHHOTO (TE€CTOBOrO) 3aJlaHusi, B
3aBUCHMOCTH OT LIKAJIbl OLIEHKH.

B cBs3u ¢ pazBuTHEM HAay4YHO-TEXHHUYECKOTO MpOrpecca B TaKOW CUTyalluu
HAJIJICKUT BOCMOJIb30BATHCSI MaTepUaliaMy, HAXOASIIUMUCI B OTKPBITOM JIOCTYIIE
cetu Internet. Taxke HEOOXOIUMO YUUTHIBATh, UTO MO COCTOSHUIO HAa CETOHATITHUN
JICHb MHOTHE CIIPAaBOYHBIC IPABOBBIE CHUCTEMBI COJEpKaT HE TOJBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAYYHBIE CTaThU MO PA3JUYHBIM BOMpocaM (Hampumep,
CIIC «Koncynprant Ilmoc»). PexkoMmenayercss HCHONIBb30BaTh 3JIEKTPOHHO-
OMOTMOTEUHBIE CUCTEMBI.

B cuny kpaTkoBpeMEHHOCTH W3Y4Y€HHs] W 3HAYUTEILHOrO0 00beMa JaHHOU
y4eOHOM TUCHIUIUTMHBI Kadepa HACTOSTEIBHO PEKOMEHIYET CUCTEMAaTHUECKH, a HE
AMU30MYECKU pabOTaTh HA/I U3yYEHHUEM Kypca.



10. OcoOeHHOCTH OCBOCHHUSI TUCUUILITUHBI JIJIs1 THBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3I0POBbSI

OObyuenne 00yJaromMXcsi C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI IPU
HEOOXOJMMOCTH  OCYIICCTBIIICTCS Ha OCHOBE QJalTUPOBAHHOW  paboueit
IIPOTPaMMBI C HCTIOIH30BAaHUEM CIICIIMATBLHBIX METOIOB O0yUEHUS U TUTAKTHUICCKUX
MaTepUajoB, COCTABICHHBIX C YYETOM OCOOEHHOCTEH MCUX0(DU3HUUECKOTO Pa3BUTHS,
WHIMBUIYAIBHBIX BO3MOXHOCTEH M COCTOSIHHSI 370POBBSI TaKUX OOYYArOIIUXCS
(oOyuarorerocs).

B umemsax ocBoenuss yueOHO# mporpammbl auctuiuiHabl - «lloBenenue
notpeburesnei» WHBAIUAAMU U JUIAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
310poBbsi MTHCTUTYT 0OecrieunBaer:

— JUTST MTHBAJIMJIOB | JIUI[ C OTPAHMYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBbS
10 3PEHUI0: pa3MEIIeHNE B JOCTYHBIX U 00YJaIOIINUXCS, SIBISIOIIUXCS CICMBIMU
Wi  craboBUIAIIMMU, MeCTaX W B aJalTHUpPOBaHHONW (opMe CIpaBOYHOU
uHGOpMAIlMU O pacCHUCaHUM YYEOHBIX 3aHATHH, MPUCYTCTBHUE AaCCHUCTEHTA,
OKa3bIBAIOMIETO 00yYaromeMycst He0OX0TUMYIO MTOMOIIb; BBITYCK albTePHATUBHBIX
dbopMaToB METOAMYECKUX MaTepUaioB (KPYIHbIN MPpUdT unu ayauodans);

— JUIsL UHBAJIMJIOB U JIML[ C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBbSI
0 CITyXY: HaJIeKAIIMMHU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHNE HH(DOPMALINY;

— JUISL UHBAJIMJIOB M JIUI] C OTPaHUYEHHBIMA BO3MOXKHOCTSIMU 370POBb,
UMEIOUIMX  HapyLIeHWs  ONOpPHO-JBUraTEeIbHOTO  ammapara:  BO3MOYKHOCTb
OecIpensITCTBEHHOTO JOCTyIa 00ydJalomuXcsl B yueOHbIe TTOMEIIEHUS, TyaJleTHbIC
KOMHATHI U IPYTUe MTOMEIICHHS, a TAK)Ke MpeObIBaHNE B YKa3aHHBIX TTOMEIICHUSIX.
OOyuaromuecs u3 yncia nHBanuaoB u Jull ¢ OB3 obecrieuenbl nevyaTHbIMU U (WITH)
AIIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMud B (opMax, aJanTHPOBAHHBIX K
OTpaHUYEHUSIM HX 310poBbsi. OOpazoBaHue OO0y4AIOUIMXCA C OTPAHMUYECHHBIMU
BO3MOXKHOCTSIMH 3/10pOBbsI MOKET OBITh OPTaHHW30BAHO KaK COBMECTHO C JPYTHMMHU
00yJaroIUMHUCS, TaK U B OTACIBHBIX TPYIITAX WM B OTACIBHBIX OPTaHU3AIHSIX.



11. Tlepeuerb UHPOPMAITMOHHBIX TEXHOJOTUH, MPOPECCHOHATBHBIX 0a3
JAHHBIX, UCIIOJIb3YEMbIX IIPU OCYILECTBIEHUN 00pa30BaTeIbLHOIO Mpoliecca 1o
IUCUUIUIMHE (MOJIYJIIO), BKJIIOYAs MepeueHb MPOTrPaMMHOTO 00ECTICUeHHS U
MH(QOPMALIMOHHBIX CIIPABOYHBIX CUCTEM

1)Onextponnas 6ubnmoreka Poccutickoit ['ocynapcTBenHOM O6ubmmorexu //
[QnekTpoHHbIN pecypc]. — Pexxum noctyna: http://elibrary.rsl.ru/

2)  Yuusepcuterckas Uupopmanmonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIH pecypc]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp

3)  Oo6mepoccuiickas CeTb pacnpocTpaHeHHs] MPaBOBON HH(pOpMAIUH
Koncynerantllmoc//  [Onextponsasii  pecypc]. —  Pexum JOCTyTIA:
http://www.consultant.ru/

4) DIeKTPOHHO-0MOIMoTeYHas cucTeMa Znanium.com// [DIeKTPOHHBIN
pecypc]. — Pexxum noctyna:http://znanium.com/

5)  Hayunas snextponnas 6ubnnoteka eLIBRARY.RU//[DnekTpoHHbBIiH
pecypc]. — Pexxum nmocryna:http://elibrary.ru/defaultx.asp

12. MarepuanbHo-TexHu4Yeckass 0a3a, HeoOXoauMas MJig OCYIIECTBICHUS
00pa3oBaTeNLHOTO TpoIecca Mo AUCIUTITHHE (MOTYIIIO)

Criennann3upoBaHHbIC ayIUTOPHH:
YyeOHass ayauTopusi JAns TPOBEACHHUS 3aHATUA CEMHUHAPCKOTO THIMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYMNIOBBIX M WHIUBUAYATbHBIX
KOHCYJIbTAIINH, TEKYIIIEr0 KOHTPOJS U MPOMEKYTOUHOM aTTecTaluy / KOMIBIOTEPHBIN Ki1acce

/ IOMeTleHue TSl CAaMOCTOSITENNbHON paboThr™

TexHuueckue cpeacTBa 00ydeHHS:
KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.11, qocTymom K ceTn
«HTEepHET» M 00EecIeueHnEeM JIOCTYIIA B AJICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEeIbHYIO
cpeny

Crnennanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast aynuTopus JUisl IPOBEICHUS 3aHITUN JIEKIMOHHOTO TUIA, 3aHATHI CEMHUHApPCKOTOo
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHUS KYpCOBBIX palOT), TpPYNNOBBIX H
VH/IMBUYaJIbHBIX KOHCYJbTAlUN, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHOM aTTecTanuu™
TexHuueckue cpeacTBa 00ydeHHUs:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEM, YKa3aHHbIM B 1.1 1
* AyIuTOpuHM KOHKpETU3upyroTes B cripaBke MTO




